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Overview
• The Canadian Dental Care Plan (CDCP) will help ease financial barriers 

to accessing oral health care for uninsured Canadian residents who have 
an adjusted family net income of less than $90,000. 

• The plan will help cover a wide range of oral health care services, on the 
recommendation of an oral health provider.

• CDCP clients, depending on when they apply, will be able to start seeing 
an oral health provider as early as May 2024, starting with seniors. 

• This is an opportunity to provide care to new and existing patients, many of 
whom have been able to afford to see an oral health provider in the past 
due to cost.
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Services covered 
• Most services covered under the CDCP will be available as of May 2024. 

Some services will require preauthorization which will only be available in 
November 2024.

• There are no annual spending limits for services, but there are frequency 
limits. The CDCP may consider coverage for eligible services beyond 
frequency limits through preauthorization. 

• The CDCP Dental Benefits Guide provides more information about the 
CDCP coverage, policies and rules and is available on Canada.ca/dental.
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https://www.canada.ca/en/services/benefits/dental/dental-care-plan/coverage.html


CDCP fees
• Health Canada has established reimbursement fees for each applicable 

procedure code under the CDCP, for each provincial and territorial jurisdiction 
and for each profession. 

• An abbreviated version of the 2024 dental benefit grids is available on 
Canada.ca/dental. 

• The complete 2024 CDCP dental benefit grids will be posted on the Sun Life 
website in April.

• Any additional charges not covered under the plan will be paid directly to the 
provider by the patient. 

• These grids will be reassessed annually. 
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http://www.canada.ca/dental


Coordination of Benefits
• The CDCP is not intended to replace existing dental benefits offered 

through employer/pension-sponsored or private plans. 

• The CDCP will complement existing provincial/territorial and federal 
social dental programs and to fill existing gaps in coverage. Coordination 
of benefits will ensure no duplication in coverage.

o CDCP will be last payer in relation to federal social oral health 
programs.

o CDCP will be first payer in relation to the following provincial/territorial 
oral health programs: BC, AB, MB, ON, NS, NB, PE, NL, YT, NT, NU 
(SK and QC to be confirmed)
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Navigating the CDCP
• Oral health providers can now confirm their participation to the CDCP. 

• The CDCP will operate like many of the insurance plans that you are already 
familiar with to make this as easy as possible to submit claims and receive 
accurate and fast reimbursement for services covered under the CDCP.  

• Claims and CDCP client eligibility verification can be submitted through 
CDA.NET, CDHA.NET, DAC.NET and RESEAU-ACDQ from oral health providers 
existing practice management software.

• Health Canada is engaging with oral health providers to simplify CDCP 
administrative processes while continuing to offer increased oral health care to 
the Canadian population.

6



Service Standards
• Providers will be able to receive payments electronically or by cheque.  

• Electronic Fund Transfers will be completed within 2 business days initially, moving 
towards 24 hours.  Cheques will be mailed monthly (industry standard).  

• Service standards will apply when processing electronic claims; paper claims; 
preauthorization and post-determination requests; contact center operations and you can 
expect these service standards to be in line with industry standard.  

o Providers will be able to submit claims through EDI in May 2024. In  November 2024, 
both EDI and paper claims will be processed.

o Preauthorization requests can be submitted electronically, including digital x-rays, in 
November 2024.
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Getting 
prepared for 
the Canadian
Dental Care
Plan 
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Log in to SLD.

Enter your unique 
identification number 

(UIN).

Read and 
acknowledge the 

terms and 
conditions.

How easy is it to confirm participation for 
the CDCP?

Digitally via Sun 
Life Direct (SLD):

Go to sunlife.ca/cdcp or 
call the CDCP call 

center.

Download and 
complete the PDF 

form.

Mail the signed form 
to Sun Life.

Via a paper form:
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For providers that want to seek participation in 
CDCP digitally

Simply sign into SLD…

• For those already using SLD, log 
in using your existing account.

• For those without a SLD account, 
Sun Life has mailed you 
an Access ID and temporary 
password (between Feb 20 – Mar 
8). Use this to register for an 
account.

Note: There is a paper form option.
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Digital participation: Click on the CDCP banner on the SLD 
home page
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Digital participation: Enter your unique identification number



Digital participation: Review the agreement and click I AGREE
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Digital participation: CLICK DONE!
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Digital participation: You’ll 
receive a confirmation 
email to the email address 
associated with your SLD 
account



Digital participation: The SLD homepage will 
reflect your participation status
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Digital participation: Your CDCP hub within SLD 
contains important resources

This information will 
also be accessible on 
the Sun Life public 
website for those 
without a SLD account



This website page 
was updated with a 
link to the paper form 
on Mar 11th
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Paper participation: You can download, print and mail your 
participation into Sun Life

https://www.sunlife.ca/sl/cdcp/en/provider/
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CDCP members

• How will they find you?

• How will you look up coverage?
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How can CDCP members 
find you?

CDCP Provider Search

• Starting Apr 1 - we are placing a CDCP 
provider search on Sun Life’s public 
website for members to use.

• The results of the search will showcase 
participating oral health providers 
(excluding those that have opted out of 
being displayed).

• The opt out will be available by emailing 
us after you’ve confirmed your 
participation. Instructions are included:

• On the paper form if applying via paper; or

• On your confirmation email from SLD
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How can you look up coverage for a CDCP member using 
SLD?



We are counting on your participation in the 
CDCP to make Canada a leader in providing 

oral health care for those in need!
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