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Overview

 The Canadian Dental Care Plan (CDCP) will help ease financial barriers
to accessing oral health care for uninsured Canadian residents who have
an adjusted family net income of less than $90,000.

« The plan will help cover a wide range of oral health care services, on the
recommendation of an oral health provider.

« CDCP clients, depending on when they apply, will be able to start seeing
an oral health provider as early as May 2024, starting with seniors.

* This is an opportunity to provide care to new and existing patients, many of
whom have been able to afford to see an oral health provider in the past
due to cost.
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Services covered

» Most services covered under the CDCP will be available as of May 2024.
Some services will require preauthorization which will only be available in
November 2024.

« There are no annual spending limits for services, but there are frequency
limits. The CDCP may consider coverage for eligible services beyond
frequency limits through preauthorization.

« The CDCP Dental Benefits Guide provides more information about the
CDCP coverage, policies and rules and is available on Canada.ca/dental.
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https://www.canada.ca/en/services/benefits/dental/dental-care-plan/coverage.html

CDCP fees

» Health Canada has established reimbursement fees for each applicable
procedure code under the CDCP, for each provincial and territorial jurisdiction

and for each profession.

* An abbreviated version of the 2024 dental benefit grids is available on
Canada.ca/dental.

« The complete 2024 CDCP dental benefit grids will be posted on the Sun Life
website in April.

* Any additional charges not covered under the plan will be paid directly to the
provider by the patient.

* These grids will be reassessed annually.
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http://www.canada.ca/dental

Coordination of Benefits

« The CDCP is not intended to replace existing dental benefits offered
through employer/pension-sponsored or private plans.

* The CDCP will complement existing provincial/territorial and federal
social dental programs and to fill existing gaps in coverage. Coordination
of benefits will ensure no duplication in coverage.

o CDCP will be last payer in relation to federal social oral health
programs.

o CDCP will be first payer in relation to the following provincial/territorial
oral health programs: BC, AB, MB, ON, NS, NB, PE, NL, YT, NT, NU
(SK and QC to be confirmed)
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Navigating the CDCP

 Oral health providers can now confirm their participation to the CDCP.

« The CDCP will operate like many of the insurance plans that you are already
familiar with to make this as easy as possible to submit claims and receive
accurate and fast reimbursement for services covered under the CDCP.

« Claims and CDCP client eligibility verification can be submitted through
CDA.NET, CDHA.NET, DAC.NET and RESEAU-ACDQ from oral health providers
existing practice management software.

* Health Canada is engaging with oral health providers to simplify CDCP
administrative processes while continuing to offer increased oral health care to
the Canadian population.
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Service Standards

e Providers will be able to receive payments electronically or by cheque.

e Electronic Fund Transfers will be completed within 2 business days initially, moving
towards 24 hours. Cheques will be mailed monthly (industry standard).

e Service standards will apply when processing electronic claims; paper claims;
preauthorization and post-determination requests; contact center operations and you can
expect these service standards to be in line with industry standard.

o Providers will be able to submit claims through EDI in May 2024. In November 2024,
both EDI and paper claims will be processed.

o Preauthorization requests can be submitted electronically, including digital x-rays, in
November 2024.
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How easy is it to confirm participation for

the CDCP?

STEP 1

Digitally via Sun

Life Direct (SLD):
Log in to SLD.

Go to sunlife.ca/cdcp or
call the CDCP call
center.

Via a paper form:

STEP 2

Enter your unique
identification number
(UIN).

Download and
complete the PDF
form.

STEP 3

Read and
acknowledge the
terms and
conditions.

Mail the signed form
to Sun Life.



For providers that want to seek participation in

CDCP digitally

Simply sign into SLD...

* For those already using SLD, log
in using your existing account.

* For those without a SLD account,
Sun Life has mailed you
an Access ID and temporary
password (between Feb 20 — Mar
8). Use this to register for an
account.

Note: There is a paper form option.

Sun Life

Provider sign in

Email/Access ID

Password L))

Sun Life Direct

¥ Simplify your practice claims process

fergotpaz=acr Repiieroly ¥ Free profiles to help grow your practice

By signing in, you agree to these terms and
conditions

Updated: March 24th, 2019.

Sign-in ID suspended? Contact 1-855-301-
4786

Welcome to Sun Life Direct
Simplify the management of your practice with Sun Life Direct. This way, you can focus on what matters most: your patients.

Get the word out to new patients about your practice with a Lumino Health profile. And take advantage of convenient online services

for payments and estimates.
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Digital participation: Click on the CDCP banner on the SLD
home page

Sun Life

Help Contact us

Coverage Payment statements FAQs Claim submission guidelines

Richard Smith

— T = 7
"}E E \”}ﬁi 4 Become a Canadian Dental Care Plan

) . Y 4 WL A i d
Links on the right can \ ‘ _ﬁf"--.‘}' o (CDCP) oral health provider

be used to:

Confirm benefits

available for your patients SunLife Learn about the CDCP

View and print

payment statements Site features

View and print Coverage look-up togl

dental estimates View payment statements

Update your direct i Ia im

deposit information Update direct deposit information =
Access forms and FAQs

FAQs
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Digital participation: Enter your unique identification number

Sun Life I
Dental Care Plan

Get started

Qnly the primary oral health provider who registered for this Sun Life Direct account can agree to
participate in the Canadian Dental Care Plan (CDCP).

"Provider” means an oral health professional {including General Practice Dentists, Dental Specialists,
Denturists, or Independent Dental Hygienists) wha is licenced and in good standing with the
provincial or territorial regulatory body in the jurisdiction in which they practice and who remains in
good standing with sald regulatory body,

To get started, we need you to enter your Unigue Identifier Mumber (UIN).

Provider name Unique number (i.e. 123456789)
Richard Smith |

Purpose of a Unique Identifier Number (UIN)

What's a UIN?
A unigue number Is Issued by the Canadian Dental Association (CDA), Denturist Assoclation of Canada (DAC),
Canadian Dental Hyglenists Assoclation (CDHA), and the Associaton des Chirugiens Dentistes du Quebec (ACDQ).

Why do you need a UIN?
Providers need a unigue number to submit EDI claims, Until October 31, 2024, the CDCP will only accept EDI claim

submissions.

If you don't have a UIN you can get one through one of the listed dental associations., 12



Digital participation: Review the agreement and click | AGREE

N N
Sun Life Canadian . if Canadian
Dental Care Plan Sun Life Bental Care Plan
) Richard Smith
Canadian Dental Care Plan
. . According to our records, here's your eligible license information:
Claims Processing and Payment Agreement
General Practitioner General Practitioner General Practitioner
It's impartant to read this informatian. You must serall through the berms and conditions, then dick cantinue. Ontario Ontarlo Quebec
987654321 987654321 987654321
Canadian Dental Care Plan }
Clalms Processing and Payment Agreement Here are all the locations where you can offer COCP services, Note: You don't have to offer services
Tha Canadian Dental Cate Man (COCF) alms to heln cover costs af various oral heaith care services and reduce financal n il ineations = tha cholce o vp B0 vou.
barriers to accessing care for efigile Canadian residants who do not have access to dental cowerage. You, as an aral
hath prowidar, by a tal role in dulvaring oral haalh cara. ™ha COCP s ilowing more Canadian residents 1o banaft
Teom your gaee, IF you are o Ist, denial speciial, derdusal, of indeperdent gierval whe bs licersed ard in 1021 Cavendish Square 6 Courtoraille 5t, 123 Main St
oo standing with the provi P o e Feculary Dogy i e adiction i1 Which you Prectipa, pou may thoee 1o Unit 195 Taronto, Gntario Toronte, Gntarlo
participete in the COCF. Pickering, Ontario XOE 1G2 X1A 1E7
X148 0C2

EDEP Clalms Procassing and Payment Tarms

* Vabidating EOCP chanis

Thie COCP wishes to avoid army canfuson sbowt wha s eligibie for services in order ba avord placing arry undus nancial 123 Main St.
hardship an gatients vou ore seeing, You need to make ressonable effons to nbe & COCP client's idertity theough Mantreal, Quebec
Wour eosting patient intake process, prar to praviding care. Wis 1ET
« Confirming aligibla services under the COCP
au nad bo Inform COCP cllants which of tha servioss you are recom manding will and will net ba eoweved by the CHEP
balore thy recelvi cane,
Yo are srungly ncournged to ol the e sat ot it the COCP Danc) Bengis Gride to raduce financil baries fo
EOER laits, Whirn you da nat Bl in accardancs with th © IEP cliants will ba raspanalbla far the pertin of Statemant of Agreemant
o Mok overed by tha COCP, COCP chents naed to b ut any foes that will Aot ba cavared by tha
" 1Y TR Chre W ou wish to participats in the COCP and agree to the COEP Claims Processing and Payment Terms;

el b famibiar waths thie COOP Dwntal Benedils Guide and COCP Detal Benent Grids (links to both documents to
b ermbecdad in the fonl dotument),
& Ta mike this validatian saser, Sun Liks (the COCP Bansfit Administrator] can validats eligitility of servicss for yau

wnderstanding that these terms will be updated from time to tme. You will Be infermed of any changes,

Ehvenigh B8, B8 contact contra, ar the COEP pravider portal, W Youw uncarstand that you or Health Consda can chooss to end your participation at any tme., You can
« Clalimg will b pakd sccardiing to the COCP Dartal Renaft Gride far th ravince of baritaey whard yvau piovide tha

SArvICEs. S0rvice Lawel Standards for payment will e pubsshed; COCF will pay clalms guickly (., within days) terminate this agresment by infarming Sun Lif
Agresing to direct payment by direct deposit or chegue M The claims that you submit, whether slectronlcally or on paper, to Sun Life for payment will constitute an
Wt know Ehat out-of-pockel costs lor oral health eare prevent many Canaan reaiderts fram sseking oral health care fth " d i
Even with COCP caverage, If COCP clients nesd to pay tosts upirane they may not seek needsd care, perpetuating accurate account of the services that you provided and the charges submitted are in accordance with the
BalsTIr InequItias, To NMIE out-of packet costs for COCP clhants, by srenng into tis COCP Clalms Processing and Payment Terms. Sun Life will onty process claims submitted by EDI until
canadian g.,.... Cura Plan Movember 2024, Starting in November, Sun Life will process both EDI and paper claims,
Clalms and Payment
agreement, praviders are agresiry te direet payment by direct depesit or cheque W vou will provide any information and decumentation related to the diaims you submit to the COCP upen
from Sun Ute to the orsl health provider for the sencat covared undar tha COCP request of SunLife as part of the Claims Verification Program (Annex & provides the Claimyerification
(minus any co-payment or ather remaining fees the COCP cllent is respansile far
g Srwmsalves ). Program).

- lmwldmn Information required for clakms -r-rllk:,ll

n, the: COCP is required to have processes and procedures i place o m
-.wenr\' the expenditure af tacpayer Tunds, 'nu.-q: procedures ane in kne with dental benefs mdustry stancards and allew

far accourdabisy to Canadians, Al claims submitted under the COCP will be subject to verificatian. Upan request, you

il naspgl B prowics infarmation rolatad o the caims yeu submit to tha COCP.

Sun Life andfor Health Canada will not be held llable to vou or any third party for any claims, fees, costs,
expanses, or any ather actiens or damages arising out of the provision of the services submitted for
payment to the CDCP,

® Fior mane indormation an the details of bow b subenit claims for payment o Sun Lite, see (link 9 Sun Life Web Site for

Claims Submission infarmation). Beng aware of the daims submission process, developed in bre with industry ]
stanciard procedures, will help snsure your claims ar processsd without delays, You understand that any infarmation you provide will be used by Sun Life on behall of Health Canada for
o I you 30 NGt agree with A verfication deciskon, you can appeal the decsion o Heakh Canada, CDCP only. This i ion is under the suthority of the Government of Canada’s
Department of Health Act and will handled i nee with the Privacy Act, All persanal information
Canadian Dintal Care Plan Rnd b be u.ed I accordance with the il personal Informatic
Clalms and Payment collected from the COCP client is confidential and will not be used or disclosed other than far the purposes
Annex A: Claims Verficstion Program of administering the CDOP, without the COCP cient’s consent, unless in accordance with the applicable

The Clalms Verification Program that Is administered oy the COCF Benefit

privacy legislation. You agres to observe and comply with the requirements of all applicable privacy
uraknr {Sun ufﬂ is rvmndnu h cnnflrm mar claims ana whmlhnd I|| ar..nrdanon

legislation, dental regulatory body requirements and amandments thereta with respect to any such
tivity. Any information you may have entered will be saved personal information in your possession,

For security reasons, your session will time out after 18 minutes of in
B Zan be relnieved Dy Sigieng N again



Digital participation: CLICK DONE!

Sun Life

Success!

You've agreed to participate in the CDCP, We'll send you a confirmation emall with
maore detalls shortly,

If you have any questions, call 1-888-888-8110 Manday ta Friday, 7 a.m, to & p.m,

local time.

Canadian
Dental Care Plan
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Digital participation: You'll
receive a confirmation
emall to the email address
associated with your SLD
account

Sun Life

Thank you for
participating in
the Canadian
Dental Care Plan

Hi [Provider first name],
You're now participating in the Canadian Dental Care Plan (CDCP)!

Maintaining good oral health is an important part of a person’s health and
wellness journey. The COCP will reach over 9-million Canadians who had
limited access to oral health care due to cost, Thank you for helping
Canadians get the care they need.

Be sure to bookmark www.sunlife.ca/provider. Here you'll find information
to help you manage the plan, such as:

Plan documents and resources.
+ CDCP Claims Processing and Payment Agreement
+ CDCP Dental Benefits Guide: This guide explains the policies and plan
limits.
+ CDCP Dental Benefit Grids: Use the grids to review what services are
eligible and at what rate

Other helpful information about the CDCP:
+ Frequently Asked Questions (FAQs)
+ Alerts
* COCP Newsletters

we'll also add you to the CDCP Provider Search, CDCP Clients can use the
search to find oral health providers in their community. If yvou don't want
to appear in the CDCP provider search, email provider. search@sunlife.com
and let us know.

Questions?
Call us at 1-888-888-8110 Monday to Friday, 7 a.m. to 6 p.m. local time.
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Digital participation: The SLD homepage will
reflect your participation status

Sun Life

Hielp Conkait s Prioblé Ligmning Hesth profile Ty i

Richard Smith

gk
Links on the right can
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You're a CDCP oral
health provider
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View and priet
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dental estimates Yiew payment salements
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Digital participation: Your CDCP hub within SLD
contains important resources

Sun Life

Help Contact us Profile Lumino Health profile Sign out

Home | Coverage | Paymentstatements | FAQs | Claim submission guidelines | Your COCP hub [ Frangals

Your CDCP hub

' Documents and forms

CDCP Claims Processing and Payment Agreement [4]

CDCP Claims Submission Information (2

The CDCP Dental Benefits Guide [ This information will

The CDCP Benefit Grids (3 also be accessible on
the Sun Life public

Contact us | Useful links ' website for those

For questions about the CDCP, call us at Learn about the CDCP [ without a SLD account

1-BEB-BBE-8110 Monday to Friday, ¥ a.m. to 6

p.m. local time, COCP FAQs (4

MNewsletters r_;,"
alerts [
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Paper participation: You can download, print and mail your
participation into Sun Life

This website page
was updated with a
link to the paper form
on Mar 11t
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CDCP members

* How will they find you?

* How will you look up coverage?
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How can CDCP members
find you?

CDCP Provider Search

. Starting Apr 1 - we are placing a CDCP
provider search on Sun Life’s public
website for members to use.

. The results of the search will showcase
participating oral health providers
(excluding those that have opted out of
being displayed).

. The opt out will be available by emailing
us after you’ve confirmed your
participation. Instructions are included:

. On the paper form if applying via paper; or

. On your confirmation email from SLD

Sun Li le Member Oral health provider ~ Support -

Home / Member

Member

’ F "% . Welcome to the Canadian

Dental Care Plan (CDCP)

#]
TN
l\s . Members whao enrol in the CDCP can expect to receive a welcome package from Sun Life within 3 maonths of

completing enrolment, with coverage details (including a member card and an effective coverage date). The

coverage date is determined bas

on when an individual's application was received and when an individual was

enralled in the COCP, which could happen as early as May 2024 for seniors.

Members can check their application status wia the CDCP Online Status Checker [ .

For members, the COCP will only cover services that are provided by participating COCP oral health providers. If

you hav

a preferred oral health provie

, ensure that they're participating in the COCP to receive coverage for

their services, or search for a COCP oral health provider via the CDCP Provider Search tool.

CDCP Pravider Search

Find a CDCP provider

CDCP Provider Search gives members easy access to a wide range of COCP oral health providers.
It allows members te filter search results and chaese from a netwerk of participating previders,

Canada wide.

Interested in leaming more about your coverage before baoking an appointment? Check out the CDCP dental benefits guide 4.

If you're not a member and you'd like to enrol in the COCP, visit the Government of Canada B2 website.

Note: Oral health providers are confirming their participation in the CDCP everyday. If you can't find any CDCP providers near you, check back

soon.

Find a CDCP oral health provider near you

Search by name or specialty Location

Q Lee

X‘ | Toronto, ON

< =

1-1(of 1) profile matches contain Lee near Toronto, ON

Mark Lee

Family Dentist

Lee Dental Center

3-1684 Queen Ave, Toronto, ON M4C 1J4
¢ 6km

N0 e ="
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How can you look up coverage for a CDCP member usin
SLD?

Sun Life Sun Life B e P
Help | Contact us

Home Coverage Payment statements FAQs Claim submission guidelines Your COCP hub

Help ¢ Profile

Health profile Sign out

‘Home  (oversge | Paymentstatements = FAQs | Claim submission guidelines
Coverage inquiry: Member/Claimant search Coverage inquiry: Member/Claimant search

Tell us about your patient's coverage. Complete all fields to confirm if your patient has active dental coverage.

O Non-cDCP Member
This patient is covered by & group benefits plan or personal insurance. Contract number: | 333333
O chCP Member Member ID number: |
This patient is covered by the Canadian Dental Care Plan (CDCP).

Member's date of birth: | z
dd/mm/yyyy

m Member’s first name: [

Province where services are rendered: | British Columbia v Clear fields

o0
o
fal
i~
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We are counting on your participation in the

CDCP to make Canada a leader in providing

oral health care for those in need!



